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My6nuyHas odepTta
Ha 3aKkroyeH1e OroBopa BO3ME34HOro oka3aHusA AUCTaHLUMOHHO-MH(POPMaALIMOHHbIX yCnyr
c TOO «eHom ActaHa»

1. O6bwue nonoxeHus

1.1. ToBapullecTBO C OrpaHW4eHHONW OTBETCTBEHHOCTbIO «[eHOM AcTaHa», WUMeHyemoe B
fanbHeiiwem «McrnonHutenb», B nuue aupektopa [iocembuHoBa Kanpata CabutoBuya,
[efCTBYIOLLEero Ha OCHOBaHUM YcTasa, pa3MellaeT HacTtoswylo [ybnuuHyio odepTy, KoTopas
ABnseTCcsa ouumanbHLIM Ny6NnYHBIM NpeanoxeHuem VcnonHuTens, agpecoBaHHbIM OU3NHeCcKUM
nuuaMm, 3akmoyuTb [1oroBop BO3ME3[HOro OKa3aHWs AUCTaHUMOHHO-UMH(OPMAaLMOHHBIX YCryr
(oanee-Ycnyru), HAUMEHOBaHUE U CTOMMOCTb KOTOPLIX YKasaHbl B [MpunoxeHun Ne 2 K HacTosLen
OdepTe, Ha CyLLECTBEHHbLIX YCNOBUAX, NPeAYyCMOTPEHHbIX HacToswen OdepToin U NPUNOXKEHUAMN
K Hel, B COOTBETCTBUM C MYyHKTOM 5 cTaTbu 395 paxaaHckoro Kopekca Pecnybnukn KasaxcraH
(nanee - MK PK).
1.2. HeoTbemnemon 4yactblo Hactoswen OdpepTbl ABNAeTcA [OroBop BO3ME3LHOIO OKa3aHus
AVCTaHUMOHHO-MH(POPMALIMOHHBIX YCnyr (nanee - [JoroBop), coepxalluuii Bce CyLleCTBEeHHbIe
YCNoBUs, KOTOpPbIe NMPUHUMAIOT br3nyeckne Nuua, ocyLecTBMBLUKE akuenT HacToswen OdepTsl,
TeKCT KoToporo ykasaH B lNMpunoxenun Ne 1 k HacTosiwen OdepTe.
1.3. MonHbIM 1 6e30roBOPOYHLIM aKLEeNToM HacToslen OdepTel B COOTBETCTBUM CO CTaTbeln 396
K PK faBnseTtca BHeceHWe U3MYecKUM nULOM, nonyyuMswMM Hactoswyw Odepty, 100%
npeasaputensHon onnatel Yenyr MicnonHutens.
1.3.1. AkuenT HacTtosien OgepThl ABNAETCA NPUHATUEM BCceX ycrnoBuit HacToswen OdepTsl 6e3
KakKux-nnmbo u3bATUN UMW OrpaHUYEHUA, Ha YCIOBUAX NPUCOEANHEHUS U CHUTAETCA PaBHOCUITbHLIM
3akrnoyeHuio [loroBopa Ha YCrioBUSX, U3MOXEeHHbIX B HacToswen OdepTe U NPUNOXEHUaX K Hen.
[loroBop cYMTaeTCs 3aKMO4EHHbLIM U npuobpeTaeT Culy ¢ MOMEHTa COBEPLUEHUS PU3NYECKUM
nvuom Jewcteui no sHeceHuto 100 % npenBaputenbHOW onnatel Yenyr WcnonHutens (akuenTa
HacTosen OdepThl); NUCbMeHHasa dopMa [Jorosopa cyutaeTca cobrnoaeHHON B cuny nyHkTa 3
ctatbu 396 MK PO.
1.4. B cny4yae nNpuUHATUA U3MNOXEHHLIX HWXE YCNOBUW W onmatbl ycnyr dusnyeckoe numuo,
npoussofsilee akuent Hactoswen OdpepThl, ctaHoBUTCS [loTpebuTtenem, a WcnonHuTenb u
MoTtpebutenb coBMecTHO cTaHoBATCss CTopoHaMu [lorosopa.
1.5. Hactoswasa OdepTa MMeeT LEenbio onpedeneHve B3aWMHbIX MNpas, 06s3aHHOCTEN W
oTBeTcTBeHHOCTU cnonHutens u Motpebutens.
1.6. o akuenta HacTosLen OdepTsl VcnonHuTens yBeJoMnseT o TOM, YTO YCnyru okasbiBatoTcs
NpUBMEYeHHLIMU VICNonHMTENeM creunanuctaMmu, UMetoLwMmn Bce Heobxoaumoe obpasoBaHue,
cBefleHnst 06 06pa3oBaHNM OKa3bIBaOLLMX YCIYrv CneumanvucToB yKkasaHsl Ha caiTte McronnuTens.
1.7. Oencteylowan Bepcusi Hactosiwen OdpepTbl U WHble CBeOEeHWs pa3MelleHbl Ha canTe
Mcnonnutens: https://astana.genom-eko.ru/.
1.8. VcnonHutenb ocTasnseT 3a coboi NpaBo BHECTU U3MEHEHUS B YCroBusi HacToswen OdepTsl
n/unn oto3eatb HacTosiLyto OdepTy B Mo6o MOMEHT NO CBOEMY YCMOTPEHUI0. B criydae BHeceHus
Mcnonnutenem nameHeHui B HactosiLyo OdepTy, Takue U3MEHEHUs1 BCTYNaloT B CUIMY C MOMEHTa
pasmelLeHns U3MeHEHHoro Tekcta OdepTsl, eCnv UHOW CPOK BCTYNNEHUA U3MEHEHWUI B CUMY He
onpenenéH JOMoSHUTENbHO B TEKCTE U3MeHeHHoN OdepThl.
1.9. CTOpOHbI MPWU3HAIOT, YTO, €ecfin Kakoe-MMbo un3 nonoxeHun OdgepTsl CTaHOBUTCSH
HeOeWCTBUTENbHLIM B TEYEHWE CPOKa ero AeyCTBUS BCeACTBME U3MEHEHUS 3aKOHOAATENbCTBa,
ocTarsbHble nonoxeHus OdepTsl 06a3aTenbHbl Ans CTOPOH B TeveHne cpoka Aeinctaust OdepThl.
1.10. Nepepn coBeplueHneM akuenTa HacToswen OdepTbl BHUMATENBHO 03HAKOMbTECH C TEKCTOM
HacTosLlen OepTbl U NPUMOXKEHUN K HE.

2. OnpedeneHusi u TepMuHbI
2.1. B HacTosilein OchbepTe U NPUIIOXKEHUAX K HEN, ecrnu KOHTEKCT He TpebyeT WHOro,
HUXenpuseaeHHbIe TEPMUHLI UMEIOT CrieflytoLLne 3Ha4YeHUs:
2.1.1. nybnuyHas odepTa - HacTOAWMWA [OKYMEHT, npeAcTaBnswowmin coboin nybnuyHoe
npeanioxeHne VcnonHutens, agpecoBaHHOe HeOonpeeneHHoOMY Kpyry Iuu, 3akmioyuTb C
McnonHutenem [oroBop BO3Me3AHOIO Oka3aHus AUCTaHUMOHHO-MHGOPMaLUMOHHBIX YCryr (danee —
[oroBop) (manee - Ycnyru) Ha CYyLLeCTBYIOLUMX YCMoBUSX, cofepxawimxcs B [orosope, #
ony6nvKoBaHHbLIN B ceTu VHTepHeT no agpecy: https:/astana.genom-eko.ru/
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2.1.2. notpebutenb - usnyeckoe nULo, ocyllecTemBllee akuent OdepThl, U 3aknoyMBLLEE C
Mcnonnutenem [oroBop Ha ycrnoBusiX, cogepxallmxcs B Hactosiwen OdpepTe, sABnsoLleecs
MOJSIHOCTBIO AeeCcrnoCcobHLIM, MMetoLLee COBCTBEHHbI aapec ANEKTPOHHOW MOYTLI, NepcoHarnbHbIN
KOMMbloTEp UM MOBUMbHOE YCTPOMCTBO, AOCTYM K KOTOPbIM HaXOAUTCS B €r0 PacropsikeHnn Ans
obecrneyeHnst BO3MOXHOCTU Mosy4eHus YCnyr.

2.1.3. aKkuent - nonHoe n 6e30roBopoYHOE MPUHATUE HacToslen OdepTsl MoTpebutenemM nytem
ocyllecTernenns [loTpebGuteneMm [EWCTBUIA MO BHECEHWO MpeaBapuTenbHOM onnatbl  3a
oKasaHue Ycryr.

2.3. ycnyrm — okasblBaemble crieuuanuctamm McnonHutensi AMCTaHUMOHHO-UHGOPMAaLMOHHbIE
ycryru, HauMeHoBaHWe U CTOMMOCTb KOTOpbIX NpefcTasneHsl B MpunoxeHun Ne 2 K HacTosiLLei
Odepre.

2.4. cneumammcT — paboTHUK WCMONMHUTENS, UMEIOLMIA COOTBETCTBYIOWEe obpa3oBaHue W
oKasblBaloLLMN Ycnyri notpedutensam nyteM AUCTaHUMOHHOW CBA3W C NoTpebuTenieM C NnoMoLLbio
TenedgoHa n (unu) nporpammel Skype.

2.5. poroeop BO3Me3[HOro okasaHusi AUCTaHLUMOHHO-UHPOPMaLMOHHBIX ycnyr (Jorosop) - 4orosop
mexay VcnonHutenem u MNoTpebuTenem Ha okaszaHue AUCTaHLMOHHO-WH(OPMALMOHHBIX YCIyT,
KOTOpbIN 3aKnoYaeTca nocpeacTsoM akuenta oTpebutens Hactoswein OdepTbl Ha YCroBUsAX
[oroBopa, yKka3aHHbIX B HacTosiwen OdepTe.

2.6. 3aKas3 - oTAenbHble BUALI YCNyr, onnaveHHsle MoTpebuTtenem n ykasaHHbIe B Yeke.
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MpunoxeHue Ne 1 k My6nu4Hon ogepTe Ha 3akKmoyeHne JoroBopa BO3Me3HOro oKazaHusi
OUCTaHUMOHHO-UHOopMaLUUOoHHbIX yenyr ¢ TOO «eHom AcTaHa»

HOFOBOP BO3Me3HOro oKkasaHusa .CIMCTaHLIMOHHO-VIHq)OPMaUMOHHbIX ycnyr

ToBapuLLECTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «eHOM AcTaHa», UMeHyeMoe B AiarnbHenLlem
«WcnonHutenb», B nuue aupektopa [iocembuHoBa Kainpata CabuToBuya, OENCTBYIOLLEro Ha
OCHOBaHWM YcTaBa, 3aKMOYWUT HacTOAWMIA [JoroBop BO3ME3[HOro OKa3aHusi AWUCTaHLMOHHO-
NH(OPMaLMOHHbLIX ycnyr (aanee - [Jorosop) ¢ NobbiM PU3NHECKUM NIULIOM, KOTOPOE OCYLLECTBUT
akuent gaHHon OgepThl, UIMeHyeMbIM B AarnbHeleM «oTpebutenby, Ha creayoLmx YCrnoBusX:
1. MMpedmem [Jozosopa

1.1. VcnonHutens 0653yeTca okasaTb [MoTpebutento Ycnyrm us 4ucna, ykasaHHbiX B [punoxeHum
Ne 2 k lMy6nuyHom odbepTe Ha 3aKMOYeHUe [Orosopa BO3ME3[HOTO OKas3aHWs AUCTaHLUMOHHO-
MHopMaLMOHHbIX ycnyr ¢ TOO «'eHoM AcTaHay, B 06beMe, COOTBETCTBYHOLLEM MPOV3BEAEHHO
MoTtpebutenem onnarte Ycnyr, a Motpebutens 06a3yeTca onnatutb U NMPUHATL YCNyru.
1.2. HanmeHoBaHuWe, CTOMMOCTb U UHbIE XapaKTepucTUKN NpeaocTasnsemMblx VicnonHurenem Yenyr
ykasaHbl B [MpunoxeHun Ne 2 k My6nuyHon odepTe Ha 3akmoyeHWe Oorosopa BO3ME3[HOro
oKasaHus [AVCTaHUMOHHO-MHMOPMaUMOHHBIX yenyr ¢ TOO «leHoMm AcTtaHa» u BblGuparoTcs
MoTpebuTtenem camMocTosITENBHO, OMfa4YeHHbIe U BbibpaHHble [MoTpebutenem Ycnyru ykasbiBaloTcs
B YeKe.
1.3. MNoTpebuTens NpoussoauT onnaTy B nopsiake, NpegycMOTPEHHOM HacTosILMM [JoroBopoMm, U
nosnyyaeTt Ycnyru B COOTBETCTBUM C YCIOBUSMU HacTosLero [loroopa.

2. Cmoumocms Ycnye no fJozoeopy u nopsidok ux onsamsi
2.1. CTouMOCTb YCnyr ycTaHaBNuBaeTCs B TEHre.
2.2. CroumocTb Ycnyr, oka3biBaeMblX WcnonHutenem, onpegenseTca B COOTBETCTBUM C
MpelickypaHTOM LeH McrnonHutens, 4eiCTBYIOWMM Ha MOMEHT OKa3aHust YCnyr, 1 ykasbiBaeTcs B
MpunoxeHnun Ne 2 k [My6nuyHon odoepTe Ha 3akn4veHue [0orosopa BO3ME3[HOro OKasaHus
AVNCTaHUMOHHO-MH(POPMALIMOHHBIX YCIYT.
2.3. Onnata Ycnyr no Hacrosilemy [orosopy ocyllecTenseTca B Buge 100 % (CTOnpoLeHTHON)
npeponnartel, NMoTpebuTerns onnayMBaeT CTOMMOCTb BblGpaHHOro BUaa YCnyr.
2.4. MoTpebuTens NpPoBoAUT onnaTty Ycnyr McnonHutensa B 6e3HanuyHon oopme, B TOM 4ucChe C
ucronb3oBaHneM GaHKOBCKUX KapT. [nsa onnatel Yenyr MicnonHutens HanpasnsaeT NoTtpebuternto
CYEeT UMM COOTBETCTBYIOLLYIO CChINKY Ha ONmnaTy OAHUM U3 criedyoLLmX crnoco6oB (Mo cornacoBaHuio
B [MoTpebutenem):
- Ha agpec 3MeKTpoOHHOM NoYyThl [MoTpebuTens,
- cMc-coobLeHeM Ha TenedoH MoTpebutens,
- coobLleHneM B nporpamme Skype.
2.4.1. To dakTy onnartel Ycnyr MoTpebuTenb nony4aeT Yek Ha YKa3aHHbI UM agpec 3feKTPOHHOM
MOYTHI.
2.5. B cny4ae HeBO3MOXHOCTW WUCMOMHEHUST YCnyr, BO3HUKLLEN MO BUHe loTpebutens, Ycnyru
noanexar onrnare B NosIHOM ob6beme.
2.6. B cnyyae, korga HeBO3MOXHOCTb UCMOSIHEHUSI BO3HUKITA MO 06CTOSATENbCTBaM, 3a KOTOpble HU
o[Ha 13 CTOPOH He oTBeyaeT, [MoTpebuTtens BoamellaeT VcnonHuTento gaktnyeckv NoHeceHHble
UM pacxofbl.
2.7. MoTpebuTenb BrpaBe 0TKa3aTbCsA OT UCTIONHEHUS HacTosiLWero [lorosBopa npu ycrnosuy onnatbl
McnonHutento akTM4eckn NoHeCEeHHbIX UM PacxodoB.
2.8. B yKkasaHHbIX B nyHKTax 2.6 n 2.7 HacTosllero [lJoroBopa crny4asix OeHeXHble cpencrsa
BO3BpALLAOTCA 3a BbIMETOM (PaKTUHECKUX MOHEeCeHHbIX cnonHutenem pacxofoB Ha 6aHKOBCKue
PEeKBU3UTLI, C KOTOPLIX Obina npousseaeHa onnara. MNpu atom oTkas lMoTpebutens ot [orosopa
[OMmKeH 6bITb 0hOPMIIEH B MMCbMEHHON hopMe C yKazaHneM KOHTaKTHOW MHpopMaLmm A5 CBS3K,
BKNo4ast aMunuio, UMsi, oT4eCTBO (MPU HanMuuu), agpec MecTa XWUTenbCcTBa, PeKBU3UTLI A5
BO3BpaTa [AeHeXHbIX cpeacTs. CKaHMpOBaHHYIO KOMWIO MOAMUCAHHONO 3asiBlieHUst Ha BO3Bpar
[OeHexHbIX cpeacTs [oTpebuTens MOXET HanpaBuUTb MO agpecy NEKTPOHHON NoYThl MicnonHutens
. OeHexHble cpefcTBa BO3BpallaloTcs Ha GaHKOBCKve
PEeKBU3UTLI, C KOTOPbIX ObiNa NpousseaeHa onmnara.
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2.9. B cny4yae HeokasaHus Ycnyr no Hactoswemy [JoroBopy no BuHe Mcnonuutens Motpebutens
MMeeT MpaBo Ha BO3BpaT paHee BHECEeHHbIX AeHeXHbIX cpeacTs no [lorosopy B pasmepe 100 %
BHECEeHHOW npeaBapuTenbHOM ONMaThkl UM Ha NepPEeHoC AaThkl OKasaHUs Ycnyru (Mo cornacosaHuio
¢ Motpebutenem).
3. Mopsidok oka3aHusi u npuHsimus Ycnye no fJozosopy

3.1. UcnonHuTenb okasbiBaeT [MoTpebuTeno Ycnyru AMCTAHUMOHHO NocpeacTBaM TenedoHa u
(vnun) nporpammel SKype.

3.2. Ycnyrm npepoctasnswtca  [Motpebutenio nocne 100% npenBaputenbHOW —onnartsl
COOTBETCTBYIOLLEN BbIGPaHHOW YCnyrn nyTeMm 3anmncu Ha COOTBETCTBYIOLLYIO AaTy u (Unu) cpasy
nocne NoaTBepXaeHWUs akTa onnats! (Mpy HaNUYMM Takon BO3MOXHOCTU y McnonHuTens ¢ y4eTom
Harpysku  CneuuanucroB). 3anucb  NpoBoAMTCA MO TenedoHy  agMuHUCTpaTopa
1 (Unu) NyTem 3anosiHeHs (opMbl 06paTHO CBA3MN Ha canTe

Mcnonuutens.

O BO3MOXHOCTU CBA3aTbCH CO crieumManucTom McnonHutens cpasy nocne nogTBepXKAeHNUS
(akta onnatel MoTpebuTento coobLiaeTcs No TenedoHy.

B HasHaveHHoe BpeMsi MoTpebutenb cBA3bLIBAETCA ¢ VcnonHUTenem no tenedoHry u (unm)
nocpencream Skype (Homep TeredoHa M Skype Ana c€BA3W €O crneuuanuctom KcnonHutens
MoTpebuTens nony4aeT Ha 3NEKTPOHHYI0 NOYTY U (UnKn) B coobLueHun B Skype).

3.3. Mpu ocyLlecTBneHUn 3anucu no TenedgoHy 1 (Mnu) nytem 3anosiHeHns opMel 06paTHON CBA3N
Ha cante WcnonHutensa [loTpebutens coobllaeT CBOM [OCTOBEPHble KOHTaKTHble [daHHbIE:
damunus, umsi, 0T4eCTBO, HOMep TenedoHa, BO3pacT, aApec AMEeKTPOHHON MOYThI AN AanbHenLLe
CBA3N ¢ McnonHuteneM v HampaBsrieHUs cyeTa U (MnK) CCbINIOK Ha oMnrnaTty, PeKBU3UTLI y4eTHOM
3anucy (MMs nonb3osarens) B Skype.
3.4. Ycnyru okasbiBatoTcs MoTpebutento B o6beme, COOTBETCTBYIOLEM MPOU3BEAEHHON CyMMe
onnaTtel Ycnyrn nytem ceasu Crneunanucta WcnonHutens c MNotpebutenem no tenedgoHy u (1nu)
no cpeacream nporpammsl Skype.
3.5. Mpw ono3paHuu MNMoTtpebutens Ko BpeMeHn oka3aHus AUCTaHLMOHHO-UHGOpMaLMOHHON Yeryrn
BPeMs Oka3aHusi TakoW YCryru cokpallaeTcs Ha BpeMs onosfaHus MNotpebutens.
Mpwn onosganun MoTpebutens KO BpeMeHU OKa3aHUs AMCTaHUMOHHO-MHMOPMAaLMOHHOW YCryrun
okasaHue Ycnyr MoxeT ObITb NepeHeceHo Ha Apyryto Aaty nyTem npeasapuTesisHoro cornacoBaHus
¢ WcnonHutenem no tenegoHy TOMbKO B Criyyae yBeJOMIIeHUs O
HeobX0aMMOCTU NnepeHoca B COOTBETCTBUM € N.4.2.5 1 4.2.6 HacTosiLwero [JoroBopa.
B cnyyae onosgaHus MoTtpebutensa Gonee, 4eM Ha 20 MUHYT, ecnu npu 3ToMm [MoTpebutens He
yBeaoMWI 0 HeobXoaMMOCTU NepeHoca Ycnyru 1 onos3aaHum B nopsiake n.4.2.5 — 4.2.6 HacTosiLero
[orosopa, Ycnyru noanexar onnare B ofiHoM o6beme, Tak Kak HeBO3MOXHOCTb UCMOSNHEHUS Y Crnyr
cyuTaeTcsl BO3HUKLLEN Mo BUHe MNoTpebutens.
3.6. Ycnyrn cuutaloTcs okasaHHbIMU VcronHuMTEneM Haanexawmum obpasoM U MPUHATLIMU
MoTpebuTenem, ecnn B Te4eHune 1 (o4Horo) paboyero AHA CO AHSA oKas3aHusa Ycnyr MIcnonHutens He
nony4un ot MoTpebuTens MOTUBMPOBAHHLIX MUCBMEHHBIX BO3PAXEHWI (MPETEH3WI).

4. Mpasa, 06s13aHHOCMU U omeemcmeeHHOCmMb cmopoH [Jozoeopa
4.1. UcnonHutenb ob6s3aH:
4.1.1. OpraHu3oBatb 1 06ecne4nTb Haanexatlee okasaHue MotpebuTento Ycnyr B COOTBETCTBUM C
MyHKTaMK HacTosiLero [Jorosopa 1 MpUoXeH! K Hemy.
4.1.2. OkasbiBaTb YCnyrv ¢ npueneyeHneM UMetoLLX cooTBEeTCTBYoLLee o6pa3oBaHne paboTHUKOB
WcnonHutens ¢ uenbto nHgopmuposanus MotpebuTens o AeaTenbHocTy U ycnyrax Mcnonuutens,
0CODEHHOCTSIX OKasaHua Ycnyr, nonyydeHus ot [loTpebutens HeoOXOoOMMON YTOHHSALEeN
MHopmaLmn, OTBETOB Ha Bonpockl [loTpebuTens, HeobxoAuMOM nakeTe [OKYMEHTOB [A5ist
obpalleHus K cnonHuTento 3a ganbHeNLWMM oKasaHneM YCryr B 04HOM hopMe.
4.1.3. OkasblBaTb YCfyrM CornacHo yTBepXAeHHOMY rpadguky paboTel U MO BpeMEHH,
cornacoBaHHoM ¢ [MoTpebutenem.
4.1.4. CoxpaHaTb KOH(uAeHUManbHOCTb UHGOpMauun o dakTe obpalleHus [loTpebutens,
nepcoHarsbHbIX JaHHbIX [OTpebuTens U UHbIX CBEAEHWUsX, KOTOopble MOryT ObiTb MOSy4YeHbl OT
MoTpebutens B xofe oka3aHus Ycnyr.
4.1.5. ObecneunTb MoTpebuTens uHdgopmauuein, BkNoYatLlen B cebsi cBEAEHUA O CTOUMOCTU
Yenyr, ycrnoBusix Ux npegocTasfieHns, NpoaoIKUTENIbHOCTU OKasaHua Ycnyr, pexumMe paboTsl, a
TaKke cBefeHusIX O KBannduKaLmm cneumanucTos, oKasbiBatoLwmxX YCnyru.
4.2. MoTtpebuTtenb obsasyetca:
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4.2.1. Oinga nony4eHust Ycnyr coobwmTb VcnonHuTento Bce He06X0AnMbIE AOCTOBEPHLIE CBEAEHUS
0 cebe, cBOMX HEOOXOAUMbIX A5 CBA3M C HUM KOHTaKTHbIX AaHHbIX.

4.2.2. K Ha3Ha4yeHHOMY VicnonHuutenem BpemeHu obecrneyntb Hanuyne ycTonynsoro MHTepHeT-
coeiMHeHna n (Unun) TenedoHHOro coeauHeHus, paboTocnocobHOCTU nporpaMmel Skype n (Mnu)
TenegoHa.

4.2.3. Onna4yusaTb Ycnyru B nopsiake, npeaycMoTpeHHoM Pasgernom 2 HacToswero [lorosopa.
4.2.4 Tpu nony4eHnn Ycnyr:

- cobntogaTtb o6LLenpuHSATLEIe HOPMbI MOBEAEHUS, B YaCTHOCTU, HE UCMONb30BaTb HEHOPMAaTUBHYIO
NeKCUKY, He ynoTpebnsTb B OOLEHUN BbIpaXeHWUsl, KOTopble MOryT ockopbuTtb Cneuuanucra, He
nocsraTb Ha ero YecTb ¥ JOCTOUHCTBO,

- He gonyckaTb rpy6oro, HeyBaXUTeNbHOro, arpecCBHOIO NOBEAEeHNs BO BpeMs OKa3aHusi YCnyr;
- He MoSABNATLCS NPY OKasaHUM YCnyr ¢ NpusHakamu/B COCTOSIHUM arnkoroslbHOro, HapKOTUYECKOro
WITK UHOTO OMbSHEHUS,

-NpefocTaBnATb TONbKO JOCTOBEPHLIE U NpaBAVBLIE CBeAeHUs 0 ce6e 1 CBOMX KOHTAKTHbIX AaHHbIX.
4.25. O nepeHoce Wnu OTMEHE BPEMEHU OKa3aHWUA AUCTaHUMOHHO-UH(OPMaLUMOHHBLIX Ycnyr
CoO0LUTL VICMONHUTENIO He Nno3aHee, YeM 3a 1 (CyTKv) [0 Ha3Ha4eHHOro BpeMeHW oKa3aHusa YCnyr.
4.2.6. CBoeBpeMeHHO npeaynpexaarb VcnonHUTens o BO3MOXHOM OMo3faHuu (He no3aHee, Yem
3a OAWH AeHb 0 Ha3Ha4YeHHOro BpeMeHu okasaHusa Ycnyr y McnonHutens).

4.3. UcnonHuTens Bnpase:

4.3.1. CamocTosiTeNbHO onpeaensTb opMbl U METOAbLI OKa3aHWs, a Takke KOHKpPeTHbIe YCIoBus
HacTosLen OdepThl.

4.3.2. CaMocTOsITeNbHO OnpeaensTb CoCTaB CreLmanyucToB, OKasbIBaOLWMX YCIyru.

4.3.3. OkasbiBaTb Ycnyrm TonbKo mnocrie nonyyeHus McrnonHutenem noAaTBepXAeHUs BHECeHUsi
[MoTpebutenem npegonnatkl (akuenTa HacTosLwen OdepThl).

4.34. Tonyyatb oT [oTpebutens WHpOpMauulo, HeobXoaMMYyK [AOns UCMOSIHEHWUS CBOWX
obsa3aTenbCTB No HacToswen OdepTe.

4.1.5. Mony4atb oT NoTpebutens onnaty 3a okasaHue Ycnyr rno HacTosiemy [Jorosopy.

4.1.6. B crny4yae HeBO3MOXHOCTU WcronHutens okasatb YCNyry B Ha3Ha4yeHHbI CpoK (Mo
yBaXuTenbHbIM NpuynHam-6onesHb Crneuunanucra v 1.4.) WcnonHutens obs3aH npeaynpeautb
MoTpebutensa 3a 1 (oAuH) AeHb OO 3asiBlIEHHON AaThl U NepeHecTU npefocTasrieHne YCnyr Ha
apyroe Bpemsi nubo npeanoxuTb BblOpaTb Apyroro Crieumanucta; nepeHoc pJatel U
BPEeMEeHU OCYLLECTBNAETCA Ha GrvKanLLmnii CpoK Mo corniacoBanuio ¢ Motpebutenem.

4.1.7. MNpekpaTuTb okasaHue Ycnyr MotpebuTtento B cnyyae:

- HeyBaxuTenbHoro, rpyboro obLeHus/noseaexus Motpebutens co cneunanvctom Kicnonxurens,
- nosiBnexus MoTtpebuTens Ans okasaHUs YCnyr B COCTOSIHUM ankoroflbHOro, HapKOTUYECKOro Unn
MNHOIO TOKCUYECKOIO OMNbsIHEHUS.

4.4. NMotpebutensb BnpaBe:

4.4.1. MonyyaTtb oT WcnonHuTensa okasaHue ycrnyr B o6beMe 1 Konm4yecTBax, COOTBETCTBYIOLLUMX
ycnosusmM [lorosopa.

4.4.2. Obpallatbes K MicnonHUTenio no BCeM BOMpPOCaM, CBSI3aHHbIM C OKa3aHUeM YCnyr.

5. Cpoku okasaHus Ycnyau no [Joezosopy
5.1. Ycnyrm okasbiBaloTcs [MoTpebutento nyteM 3anucy Ha onpefeneHHylo Jaty rno TenedoHy
Unu nyTem 3anosfiHeHnss opMbl 06paTHOM CBA3W Ha canTe VcnonHuTens.
O BpemeHU U JaTe oka3aHusi YCnyr, KOHKpeTHoM Creumanucre, okasbiBaroLlem Ycrnyry,
Mcnonuutens Takke uHpopmupyeT MoTpebutens no TenedoHy, ykazaHHomy MNotpebutenem.
Yenyrm MoryT ObiTb Tawkke okasaHbl Creuuwanuctamy McnonHutens cpasy nocre
noATBepXaeHns akta onnatbl (TOMbKO MPU HanMW4Mu Takon BO3MOXHOCTW Yy Wcrnonuutensa c
y4eToMm Harpysku CneuuanucTos).

[MpooomKMTENbHOCTL OKa3aHUs KOHKpeTHoW Ycnyru onpegensaetca B lNMpunoxeHun Ne 2 K
MybnuyHoin odepTe Ha 3aKiyeHne [Orosopa BO3ME3LHOTO OKasaHWs  AUCTaHLMOHHO-
MHPOPMALIMOHHBIX YCIYT U YBENIUYEHWUIO HE MOLMEXMT.

6. 3asepeHus u 2zapaHmuu CmopoH [Jozoeopa
6.1. MNoTpebutens 3asepseT VICNONHUTENS U rapaHTUPYeT, YTO:
6.1.1. MoTpebuTens MMeeT 3aKOHHbIE NMpaBa BCTynaTb B JOrOBOPHLIE OTHOLLEHUSA C MicnonHuTenem;
6.1.2. MNoTtpebuTenb goctur BospacTta 18 ner;
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6.1.3. MoTpebuTenb NOHAUMAET U COrfaceH ¢ TeM, YTO Mo UToram okasaHus Ycnyr IcnonHuTerns He
cTaBuT [oTpebuTento AuarHos, He HasHa4yaeT KypC feYeHus U He MNpOrHo3upyeT BapuaHTbl
neyeHns, He BbINUCLIBAET peLienTbl Ha fekapcTBeHHbIE Npenaparsl,
6.1.4. MNMoTpebutens NOHMMAET U COrMnaceH, YTo Ycnyru, okassliBaemble Nno HacTosemy [Jorosopy,
HOCAT MH(OPMALIMOHHbBIV XapakTep,
6.1.5. MNoTpebuten npuHUMaeT ycrnoBus HacTosiwero [oroBopa [A06POBOMbHO, MpU 3TOM
MOJSIHOCTBLIO O3HAKOMUIICH C ycroBusiMv [JoroBopa; NoHMMaeT npegmMeT [lorosopa u topuanyeckne
NOCneAcTBUs, KOTOPbIe MOTYT BO3HUKHYTb B pamkax UCrosiHeHus [orosopa,
6.1.6. MoTpebutenb noHWMaeT, 4YTo akuent [ly6rnuyHoin odpepTel TOO «IeHom AcTaHa» Ha
3aKMnoYeHve [orosopa  BO3ME3[HOTO  OKas3aHUs  OUCTaHUMOHHO-MH(OPMALUMOHHBLIX  ycryr
paBHOCWIIEH 3akIoYeHuo [JoroBopa Ha yCroBusiX, U3MoXeHHbIX B [loroBope;
6.1.7. MoTpebutenb 03HAaKOMIIEH CO crieayroLlen nHpopmaumen o6 UcnonHutene:
HaumeHoBaHue VcnonHutens,
MeCTO HaxoxaeHus (agpec) Micrnonnuutens u pexume paboTsl VcnonHutens,
CBe[leHWs 0 rocyJapCTBEHHON pernctpaumm VicnonHuTens v HauMeHoBaHWM 3aperucTpupoBaBLUero
ero opraHa,
CBefleHVsl 0 BuAax [AesiTefNlbHoCTU VICMONHUTENs, HOMepe NULEH3UU 1 (UNnn), cpokax AencTBus
nuueHsunmn, o6 opraHe, BblAaBLIEM ULEH3UIO,
06 okasbiBaeMbIx McnonHutenem ycnyrax,
LieHbl Ha Ycnyru B pybrisx 1 ycrosus npuodpeteHns Yenyr;
MHopMaLMA O KOHKPETHOM NuLe, KoTopoe ByaeT okasbiBaTb YCryry,;
MHOopMaLMA O CpoKax, ANUTENbHOCTU, MopsiaKe OKasaHWs YCIyr.
6.1.8. MNoTpebutens NoATBepXAaeT, YTO Bce ycnosus [JoroBopa eMy MoHATHbI 6e3 OroBopoK U B
nornHom o6beme.

7. KoHghudeHyuansHocmb u 3auyuma uHgopmayuu
7.1. NcrnonHutenb obecrnevnsaeT KOHpUAEHUMANbHOCTb NepcoHanbHbIX AaHHbIX MoTpebutens u
WHOWN MHOpMaLmMu, Nofny4yeHHon oT MNoTpebutens, 3a UCKMI0YeHNeM cry4aeB, NpeayCMOTPEHHbIX
OencTByoLWUM 3akoHoaTenscTsoM PK.
7.2. WcronHutenb ucnonb3yeT JUYHYI0 WHMOPMaUuMio TOMbKO AJIA  BbINMOMHEHUA CBOMX
obsasatenscTs nepef Motpebutenem.
7.3. YcnosueMm o6paboTku MepcoHarnbHbIX [AaHHbIX ABMSIOTCA MOMOXEHUA cratbu 14 3akoHa
Pecny6nukn KasaxctaH ot 21 mas 2013 roga Ne 94-V «O nepcoHarnbHbIX AaHHLIX U UX 3alUmTe».
Cornalasicb ¢ ycrousiMu Hacroswero [lorosopa, lNotpebutens gaet cornacue Ha obpaboTky
McnonHutenem ero nepcoHanbHbIX AaHHbIX, MpW 3ToM lMoTpebuTens NoHMMaeT U cornallaeTcsi ¢
TeM, 4TO NepcoHarnbHble AaHHble ByayT nepemeLlatbesi Mo He3alULLeHHbIM KaHanam CBsi3au U MoryT
cTaTb AOCTYMHLIMU AN TPETUX NUL.
7.4. He cuuTaeTcs HapylleHueM o6sa3aTefbCTB pasrnalleHne uHgopmauum B COOTBETCTBUU C
060CHOBaHHBLIMW U NPUMEHUMBIMU TpEBOBaAHUAMU 3aKOHA.

8. ®opc-maxop
8.1. CTOpOHbI 0CBOGOXAATCSA OT OTBETCTBEHHOCTW 3a MOSIHOE WM YacTUYHOE HeWCrofiHeHue
o6s3aTenbLCTB Mo HacTtoswemMy [loroBopy B Cryyae, ecrim HeucrnonHeHue obs3aTenbCcTs ABUNOCh
CrieAcTBMeM [eNCTBUIA HEMPeoaoIMMON CUIlbl, @ UMEHHO: NoXapa, HaBOAHEHUS, 3eMIEeTPSCeHUs,
3a6acTOBKW, BOWHbLI, AENCTBUA OpraHoB rocyaapCTBEHHOW BflacTW WM APYrUX HEe3aBUCALLMX OT
CTOpPOH 06CTOATENLCTB.
8.2. CTopoHa, KoTopasi He MOXeT BbINOMHUTL 06si3aTenbeTBa N0 HacTosLeMy [JoroBopy, AoImKHa
CBOEBPEMEHHO, HO He no3aHee 7 (cemu) KaneHaapHbIX HeW nocrne HacTynneHns o6cToATenbCTB
HenpeoJonuMon CWmnbl, MUCbMEHHO U3BeCTUTb Apyryio CTOpOHY, C MpefocTaBlieHUeM
060CHOBLIBAIOLLMX IOKYMEHTOB, BblAaHHbLIX KOMNETEHTHBIMU OpraHaMu.
9. lMopsidok pa3peuieHus1 CrIOPO8 U 0OME8emcimeeHHOCMb CMOPOH

9.1. Bce cnopbl 1 pasHornacusi, BO3HUKaloLmMe B pamkax Hactoswiero [lorosopa, paspeLiarTcs
CTOpOHaMu MyTem MeperoBopoB, a B Crly4ae He JOCTUMXKEHWUS cornacusi nyTem neperoBopos — B
nopsiake, YCTAHOBIIEHHOM HacToAWMM [loroBOpOM W [EACTBYIOLMM  3aKOHOAATENbCTBOM
Poccuickoit ®egepaunu.
9.2. CTOpOHbI yCcTaHaBM1BaOT NpeABapuUTENbHbIA NPETEH3UOHHbIN NOPSAOK paspeLleHus Cropos,
BO3HMKAKOLLMX U3 HacTosLero [loroBopa.
9.3. 3a HeuCroNMHeHe UNW HeHaanexallee UcrnosiHeHne 06a3aTenbCTB Mo HacTosLWeMy [loroBopy
CTOPOHbl ~ HecyT  OTBETCTBEHHOCTb B  Mopsdke,  MpedyCMOTPEHHOM  AeWCTBYHOLUMM
3akoHogartenbcTBoM PK.
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9.4. WcnonHuuteno He
MoTpebutenem ceeaeHni U T.4.

HeceT OTBETCTBEHHOCTU

TOO «l'eHom ActaHa» nucT 7
3a [OCTOBEpPHOCTb MNpeaoCTaBlieHHbIX

10. CeedeHusi 06 UcnonHumene

MonHoe cmpmeHHoe
HauMeHoBaHue

ToBapuLLECTBO C OFpaHUYEHHON OTBETCTBEHHOCTbIO «E€HOM
AcTaHa

CokpaljeHHoe HauMmeHoBaHue

TOO «['eHoM AcTaHa»

BUH

100540007025

[Oara peructpauuu

14 masa 2010 T.

OpraH perucTpauuu

YnpasneHvue pervcrpauuu npae Ha HeABWXMMOE UMYLLECTBO
M lopugndeckmx vy unuMana  HeKOMMepYecKoro
akumoHepHoro obuecTtBa «locydapcTBeHHas Kopropauus
«[NpaBuTenbCTBO ANA rpaxaaH» no ropoay Hyp-CyntaH

[JaHHble O nuUeH3UM Ha
ocyulecTBieHMe MeaULUHCKOMN
[eATeNIbHOCTN

JInueH3na Ha ocyllecTBlieHne MeAULMHCKOW OeATeNbHOCTU
Ne 16004150 ot 02.03.2016, BblJaHa YnpaBreHUeM
3[paBooxpaHeHus r. ActaHbl. AkKMMaTt ropoaa AcTaHbl

Apnpec (MecTo HaxoXxaeHus)

Pecny6nuka KasaxctaH, r. Hyp-Cynran, yn. L. BanuxaHoBsa,
a.3/1,BM-3

PacyetHbm cuer B AO

«BanklenTpKpeaur

KZ428560000004114268
BUK KCJBKZKX

Apnpec caiita B cem UHTepHeT

https://astana.genom-eko.ru/

TenedoHbl ana cBA3N c | +7 (7172) 282-338
UcnonHuutenem +7 (7172) 282-337
OvpexTop HiocembuHoB Kanpat Cabutosuy

11. 3aknoyumernbHbIe MOJIOXKEHUS
11.1. Jorosop BCTynaeT B CUily C MOMeEHTa BHeceHUs NoTpebutenem npeasapuUTenbHON onnarhl
Yenyr Ucnonnutens — akuenta OdepTol.
11.2. [oroBop He TpebyeT CKpenneHus nevatsmu w/wnu nognucaHusa [lMoTpebutenem u
McnonHutenem, coxpaHsisi npy 3TOM MOJSTHYHO PUANYECKYIO CUIY.

11.3. Bo BCeM ocCTasnbHOM,

4yTo He MpeaycMOTPEHO HacTosAWMM [JoroBopoM, CTOPOHBLI

PYKOBOACTBYIOTCH AENCTBYIOLMM 3aKOHOAATENbCTBOM Pecnyﬁnwkw KazaxcTaH.

UcnonHutens:

LOupektop TOO «eHom AcTaHa»

OrocembuHos K.C.
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MpunoxeHue Ne 2 k My6rnuyHom oepThl Ha 3aKMioYeHUe OroBopa BO3ME3HOIo oKkasaHus
ANCTaHUMOHHO-UHGOpMaLMOHHBIX yeryr ¢ TOO «eHom ActaHa»

ropoa Hyp-CyntaH

1. CTOMMOCTb AUCTaHUMOHHO-MHMOPMaLUMOHHLIX Ycnyr B TOO «I'eHoM AcTaHa» COCTaBnsieT:

H Llena, TeHre

avmeHoBaHue Ycnyru
MpopomkutenbHocTb | (0e3 Hanora

HAC)*

6 HAOC Ha nn. 3n.1 cm. 254 HK PK.

*Ycnyzu He

2. Onnara 3a Ycnyrm McnonHutens npoussoautes Ha ycnosusx 100% npeasaputenbHOW onnarsl
B 6e3Hanu4Hon popme B nopsaake, ykasaHHoM B Pasfene 2 Hacrosiwero [Jorosopa.

Oupektop TOO «eHom AcTaHa» OiocembutoB K.C.



